Date:
28/07/2015

Ref:
KPCT/2015/CIR/16

From:
Abu Dhabi Terminals

To:

All Shipping Lines,
Agents, Traders,
Transporters and Port
Users

Abu Dhabi Ports Operating Company PJSC - Abu Dhabi Terminals
Khalifa Port
PO Box 136687, Abu Dhabi, United Arab Emirates
Tel: +971 2492 5000 / Fax: +971 2 492 5160

Subject: Abu Dhabi Terminals launches new e-services in ADT web portal
Dear Valued Customers,

Abu Dhabi Terminals is pleased to announce launch of following new e-services
in ADT web portal.

Container Yard Inventory:

Container Yard Inventory e-service enables shipping lines/agents to download
various yard inventory related reports. This service will help shipping
lines/agents to manage their container inventory effectively.

Live Vessel Update:

Live Vessel Update allows shipping lines/agents to monitor the status of their
alongside vessels. This includes crane sequence, balance moves, operations
commence etc.

Container Appointment Validation:

Container Appointment Validation tool is incorporated within the Truck Visit
Appointment (TVA) e-service. It allows customers to enquire whether the
container is available for creating appointments. Customers will also be able to
check the DO validity date, booking status, customs hold, terminals hold etc. on
the container prior to creating the TVA.

Note: Customer should continue to use their existing ADT web portal username
and password to login and access e-services. The privilege access may vary from
user to user.

For any further details, click here to download the user guides of e-services, or

feel free to contact as follows.

Customer Service: Kp.customer@adterminals.ae

Kpgatespr@adterminals.ae
Kpgatedoc@adterminals.ae
Tel: +971 2 492 5148/ 5149

Documentation Centre/
Online Customer Help-Desk:

Kp.shiftmanager@adterminals.ae
Mobile: +971 (55) 9008035

Shift Manager:

For Abu Dhabi Terminals

Customer Service
Khalifa Port Container Terminal
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